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The  Russian  Federation’s  attack  on  Ukraine  has  resulted  in  a  number  of  so-
cio-economic  challenges for Poland. Currently, Poland needs an effective strategy 
to cope with the influx of  people  fleeing  the  war  and  also  to  create  a  vision  
of  the  future,  taking  into  account the  challenges  and  opportunities  emerging  
in  various  areas  of  socio-economic  life  – consequently, the „Hospitable Poland 
2022+” project has been based on these assumptions. Leading representatives of 
Polish science and the third sector were invited to collaborate on the initiative in 
order to find the answers to the following questions, eg.: How should the education 
system be organised? In what way should healthcare work? What challenges does 
the current situation bring in the intercultural field?
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Poland faced the challenge of accommodating and potentially integrating Ukrain-
ian citizens who arrived in Poland before 24 February 2022 as economic immi-
grants and people fleeing the war in Ukraine1. We should also not forget about 
people from over 100 countries of the world who have decided to live in Poland. 
The following recommen- dations primarily concern the support and integration of 
Ukrainian citizens, more than 2.8 million of whom stay in Poland, but after a slight 
adjustment they may be the basis for the Polish policy on immigration and integra-
tion of foreigners. The implementation of the following recommendations will play 
a decisive role in whether immigration to Poland is a success, a missed opportunity 
or a failure.

1. The Polish government and local authorities should take into account the fact of 
Poland’s transformation into an immigrant and multi-ethnic country with a high 
percentage of Ukrainian citizens.

2. Poland needs foreigners on the labour market to keep its economy competitive. 
Proper use of the potential of immigrants, including war refugees, on the labour 
market will require reduction of a number of barriers, including in particular 
a language barrier, information barrier and care responsibilities barrier, as well as 
demand qualification and a smooth process of recognition of professional quali-
fications.

3. The increased number of immigrants, including people fleeing the war in Ukraine, 
puts additional pressure on the housing market. A proper response to the chal-
lenge in the short term (identification of buildings that stand empty and letting 

TEN KEY RECOMMENDATIONS
FROM THE “HOSPITABLE POLAND 
2022+” REPORT

In this text, two terms are used interchangeably, which have methodological and legal grounds. They are: “people fleeing 
the war in Ukraine” and “war refugees”. This approach will allow us to precisely refer to which category of people we refer 
to in the text.

1
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people occupy them, liberalisation of lease regulations and construction of pre-
fab- ricated housing estates) will provide a basis for improvement of the hous-
ing situation in Poland in the long term (reorganisation of the lease market and 
increasing its scale, a comprehensive review and deregulation of construction 
law and spatial planning regulations, making available the land blocked for the 
Mieszkanie Plus Housing Programme to private investors or transferring it to 
municipalities, improvement of the func- tioning of the Subsidy Fund) and make 
it possible to prepare for potential better handling of the effects of natural dis-
asters.

4. In the present crisis situation, it is not possible to guarantee education to all 
Ukrainian students in the same form. Nor is it reasonable to do so. On the con-
trary, one should rather think of several complementary forms. It is crucial to 
temporarily allow all forms of learning: in Polish schools, in preparation classes, 
and also remote learning in the Ukrainian system, but with the aim of ultimately 
reaching a system where all students attend classes taught face-to-face.

5. The biggest health care challenges are caused by the increased demand for health 
care services in the health care system that has limited HR, financial and organ-
isational capacity and is considerably weakened after the COVID-19 pandemic. 
It is crucial to provide access to health care and meet the needs of Ukrainian pa-
tients, particularly as far as primary health care and mental health is concerned, 
and to engage Ukrainian war refu- gees professionally in the health care and 
care delivery system. In the short term, it is necessary to launch an information 
system in Ukrainian for Ukrainian patients to give them information about med-
ical and care services, to provide free remote interpretation services with inter-
preters interpreting conversations between doctors (or other medical staff) and 
patients who do not speak Polish fluently enough and to support employ- ment 
of Ukrainians in the health care and social care sector, including recognition of 
their professional qualifications.

6. Polish legislation should be reviewed for provisions that potentially discriminate 
against foreigners staying in Poland. In addition, it is necessary to reduce red tape 
in procedures for legalisation of employment and residence, both for persons 
fleeing the war in Ukraine and for other migrants, to provide protection and sup-
port for people with special needs or at risk of exploitation, especially in terms of 
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employment (also as far as the labour market is concerned) and to adapt all levels 
of public administration to serve migrants taking into account their needs, includ-
ing by employing people with migration background in public administration.

7. Transformation of Poland into an immigration country brings a completely new 
perspective on the func- tioning of Poland where relations between the govern-
ment, local authorities and non-governmental organisations play a crucial role. 
This cannot be achieved without adopting transparent rules for financing and 
refinancing in full the tasks commissioned by the government administration and 
all expenses related to accommodation and integration of immigrants, including 
war refugees, for local authorities and non-govern- mental organisations. It will 
also be very important to closely link local government institutions with civil so-
ciety institutions in terms of transparent distribution of funds and organisation 
of aid (at the national, EU and international level) for immigrants, including war 
refugees, and to provide support for the countries of origin of immigrants, cur-
rently primarily Ukraine.

8. Ukraine and Poland are countries with similar cultures. This is a great advan-
tage in the current situation, because cultural differences should not be a major 
obstacle to a possible integration. However, the fact that Ukraine and Poland 
are countries with similar cultures does not mean that there are no differences 
at all. There is an urgent need to prepare a coherent strategy for the possible 
integration of immigrants, including war refugees from Ukraine, in Poland. A gov-
ernmental multiculturalism management programme is needed to implement the 
integration policy. Without it all integration efforts will be dispersed and much 
less effec- tive. In accordance with the idea of integration, the policy should be 
developed in consultation with repre- sentatives of minorities so that it takes 
into account not only Polish needs, but also the needs of these groups. A clear 
and coherent programme would make it possible to prevent possible crises in the 
future.

9. Disinformation is used by Russia to weaken the internal cohesion of countries 
that are its enemies and their alliances. The refugee crisis has made the harmful 
mechanisms, processes and policies present before the war an even greater threat 
to the social cohesion and security of all groups living and staying in Poland. 
Therefore, prevention and counter-narrative for attempts to fuel conflicts and 
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divisions between national- ities living in Poland, currently especially between 
Poles and Ukrainians, is necessary.

10. It is urgent to develop a national strategy in the area of migration policy, taking 
into account the experience of membership of the European Union, two migra-
tion crises experienced in recent months and forecasts for the future. Given the 
importance of migration in political, social and economic terms, this strategy 
should override the actions taken in many public policies. It must therefore be 
developed based on expertise and without ideological prejudices.
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On September 26, 2022, the presentation of the Ukrainian-language version of the 
report „Hospitable Poland 2022+: how to wisely support Poland in its efforts to 
help people fleeing the war in Ukraine” was held at the Ukrainian House (Ukraiński 
Dom w Warszawie) in Warsaw. Specialists of the WiseEuropa research institute 
prepared it. We present to you the conclusions regarding the integration, which the 
working group from the integration worked out. 

 We still do not know exactly how many citizens of Ukraine and foreigners Po-
land accepted in connection with hostilities on the territory of Ukraine. Still, we know 
it is the largest among all EU countries. Polish society and the state have had and will 
continue to have migration and integration challenges, which must be responded to 
quickly and effectively. Hence, the main task of the report is to draw attention to 
possible risks with the prospect of a quick response and further elimination.
 In the report, you can read about the general characteristics of migrants and 
persons fleeing war. It also contains information on such aspects of the state and 
self-government bodies as the economy, labor market, housing, education, adminis-
tration and law, integration policy, countering disinformation and cyber security.
 An an essential part of the presentation of the report was the discussion in 
the working group on the advice on Polish integration policy in the context of the 
current migration situation. The debate among specialists and experts was to deter-
mine whether the recommendations elaborated in the report correspond to modern 
challenges.
 The problem noted by all the experts is the weak readiness of Polish pub-
lic administrations to solve the issues and cooperate with foreigners. Experience 
suggests that even simple public administration cases can often be complicated for 
migrants. If a relatively simple obstacle - the language barrier (English) can be over-
come, sometimes the low level of awareness about the status, rights and duties of 
different groups of foreigners in Poland makes it very difficult for migrants to settle 

Integration challenges in 
Poland due to the arrival 
of Ukrainian refugees
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their affairs. Often, a foreigner receives different answers to the same question from 
employees of the same department. For example, Ukrainians who entered Poland 
before February 24, 2022, and those who entered after have different legal statuses 
but are often interpreted by administrations as one category with the same rights.
 The solution to this problem should be the formation of a corps of employees 
who would be well-versed in migration issues, concerns and needs of foreigners. Of 
course, this is a perspective for the future, but eliminating some difficulties is possible 
now. Non-governmental organizations have extensive experience and knowledge of 
migrant affairs and can act as mediators.
 As experts note, among migrants, there is a relatively low level of trust in pub-
lic authorities - the police, the border service, the tax office, departments and the 
management of foreigners’ affairs. A low level of trust encourages self-organization, 
which is not always the best solution. A vivid example is the banal obtaining of a 
residence permit. Most migrants are “afraid” of this procedure, considering it compli-
cated and incomprehensible. If a migrant knew that the employee was his “friend and 
partner” in solving a typical case, they would not have turned to numerous interme-
diary firms, which are often guided not by their 
welfare but by their profit. However, the migrant, 
no matter how unfortunate it sounds, perceives 
the official as an enemy and does not trust them.
 According to experts, this problem can 
be avoided by establishing close cooperation 
between public administration bodies and mi-
grant non-governmental organizations. There is 
a need to create a common platform for sharing 
experiences. Migrants trust non-governmental 
organizations more and turn to them for help 
more often. As a result, organizations have a 
great awareness of migrant needs and can share 
this knowledge with public administrations.
 During the discussion, the question of the 
participation of foreigners in public life arose. 
The passive existence of a migrant in Polish society is not enough for their full inte-
gration. It is vital that they feel not only a part of this environment but also its active 
creators. If the granting of political rights is a consensus that Polish society has yet 
to reach, it is possible to involve foreigners in public life already today. Migrants who 

Our Choice   Special issue

9



are permanent residents should be granted electoral rights, at least at the commu-
nity level. A person who feels responsible for improving the area where they live 
will be much more integrated into the local community than a passive consumer of 
goods. According to the participants of the discussion, Ukrainians who have recently 
arrived in Poland can also be involved in public consultations or joint the initiatives 
of residents.
 Specialists also note that an appropriate public information campaign should 
accompany any talk about integration. It should not be understood too narrowly, 
such as advertising on television and billboards, but should be comprehensive and 
cover all levels of Polish society. Schools and universities can be involved in it. It is 
worth emphasizing the latter’s role, as they can develop and offer some programs to 
study the phenomenon of heterogeneity and multiculturalism, the basics of anti-dis-
crimination policy, understanding intercultural differences, etc.
 The public information campaign must be aimed at both migrants and Polish 
society. Citizens of Poland should also be informed about the rights and responsibil-
ities of migrants. This will significantly reduce the probability of the formation and 
spread of stereotypical manipulations in society.
 All the problems mentioned above indicate a more global problem in Poland, 
namely the absence of an integration policy. All issues are solved from the stand-
point of urgency and urgent need without thinking about further prospects or pre-
venting risks. Interestingly, the experts’ discussion began with the question of what 
integration is, and then this question accompanied the entire debate. If we define 
integration as being together, then building an integration policy strategy is the busi-
ness and duty of all interested parties - state power, self-government, citizens and 
migrant communities.

Oksana Pestrykova
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On September 26, 2022, the Ukrainian-language version of the report „Hospitable 
Poland 2022+: how to wisely support Poland in its efforts to help people fleeing the 
war in Ukraine” was presented at the Ukrainian House (Ukraiński Dom w Warsza-
wie) in Warsaw. Specialists of the WiseEuropa research institute prepared it. We 
deliver the conclusions regarding education, which the working group elaborated 
on for education affairs. 

 Recently, the Warsaw City Hall began to publish relevant statistics related to 
the lives of Ukrainian citizens who came to the capital, fleeing the war and its con-
sequences. In particular, we can now easily find out that 1,244 such citizens of Ukra-
ine are studying in the capital’s high schools, and another 425 people are registered 
in other educational institutions whose educational level corresponds to a compre-
hensive high school. At the same time, on the website of the city hall, we can also 
read that 13,161 citizens of Ukraine between the ages of 14 and 18 were registered 
as persons fleeing the war in Warsaw, that is, the age at which Polish children usually 
study at high schools. The fact of registration in the local, territorial administration 
does not guarantee that a person will live in this settlement. However, experience 
tells us that the number of registered persons is not very different from the number 
available. Therefore, only one in ten of our young compatriots went on to receive 
secondary education in a Polish school. The situation will not be radically different 
if we look at other age categories. Most Ukrainian children are outside the control 
and influence of the Polish education system. Let’s look at the statistics for grades 
1-8. We will see different numbers but the same ratio of students between those 
who entered the Polish education system and those who remained in the Ukrainian 
system, studying online.
 Is this good or bad? It depends on how we imagine the ideal educational in-
tegration of Ukrainian children in Poland. If we are supporters of the so-called „hard 

Educational challenges in Poland, 
in connection with the appearance 
of Ukrainian refugee children in 
educational institutions
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integration”, i.e. we think, assume or believe that most Ukrainian children will no 
longer return to their country, then, the data of the Warsaw City Hall testify to an 
organizational disaster - only one in ten students will be ready for adult life in Poland 

and the EU. 
 Suppose we favour „soft integra-
tion”, which assumes that a person 
should not get too attached to a new 
country and should always be ready to 
return, in that case, the Warsaw edu-
cational statistics will inspire us with 
optimism. Children (and their parents) 
will return home at the first opportu-
nity. Therefore, for them, a traditional 
Ukrainian education will be more valu-

able than, even if it is exciting, the experience of full or partial immersion in foreign 
education. Another thing is that, as life experience tells us, the leading social actors, 
the state and ordinary people, usually do not understand what they want. Therefo-
re, the question „what to do?” is most often asked not of the beneficiary, but of the 
expert.
 Back in May 2022, experts gathered by the organization Wise Europe prepa-
red a multi-page and detailed report, „Gościnna Polska 2022”, in which they propo-
sed, in particular, five models of ensuring the possibility of continuing education for 
Ukrainian children who came to Poland together with their parents to escape the 
war and its consequences after February 24, 2022. Some of these models corre-
sponded to the policy of „hard” integration, others corresponded to the „soft” one.
 The first model provided for training young Ukrainian citizens, primarily at 
preparatory departments, which at the time were already actively organized at Po-
lish schools and high schools. The second provided for participation in regular clas-
ses within the Polish education system, and the third was a continuation of Ukra-
inian children’s online education within the Ukrainian system. The fourth and fifth 
models provided for permanent study in Poland according to Ukrainian educational 
programs, either thanks to the creation of separate Ukrainian schools or the organi-
zation of international, for example, Polish-Ukrainian branches in Polish schools. For 
each model, experts described its strengths and weaknesses and provided intere-
sting and helpful advice on the possibility of their implementation.
 In less than five months of the fast-paced and unpredictable year 2022, life 
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has adjusted a lot in the solutions proposed by the experts. At the end of the sum-
mer, the Polish Ministry of Education quite confidently rejected the possibility of the 
fourth and fifth solutions. The Senate bill, which provided for the organization of in-
ternational departments and the introduction of financial support from the state for 
Ukrainian residential schools, received a negative expert assessment in the ministry 
and work on it was curtailed.
 The first three solutions, „in general,” withstood the test of life, but six months 
was sufficient for many minor, practical problems to be discussed.
 In September 2022, WiseEurope, presenting the Ukrainian-language edition 
of its report, gathered in Warsaw specialists, representatives of non-governmental 
organizations, the Ukrainian minority in Poland, and educators who, in practice, de-
alt with problems related to the education of young Ukrainians who temporarily left 
their homeland.

What were the results of this expert discussion?

 First, it turned out that the choice between the Polish and Ukrainian educa-
tion systems is not so free. More precisely, the statement that parents can send their 
children to a Polish school or continue their education online is not entirely true. 
Many parents complain that sending their child to a Polish school or high school is 
difficult. School principals tell them there are no places in the schools, although local 
education departments say otherwise. The re-
ason here does not lie in a discriminatory attitu-
de towards young Ukrainians. Each „unplanned” 
child is a significant logistical challenge for the 
principal. If there are more than 30 students in 
the class, it can be divided into two smaller ones, 
but this also means that it will be necessary to 
find one more teacher and one more classroom 
and completely redo the schedule. In such a situ-
ation, it is easier for the principal to refuse Ukrainian parents than to risk the already 
established educational process.
 The second problem is that the possibility of organizing preparatory depart-
ments for children from Ukraine does not automatically turn into the organization of 
quality education for young Ukrainians. What could dissatisfy parents who had sent 
their children to a Polish school? Children from different age groups (and this someti-
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mes significantly worsens the psychological well-being of students) are invited to the 
same classroom, where they study Polish with them all day. Different teachers can 
teach based on different textbooks, sometimes not even following the general pro-
gram. The Polish government generously funds the teaching of the Polish language 
to international students - so generously that the quality of the knowledge gained 
does not affect the level of its funding. The duration of the training, the teacher’s 
salary, and the number of lessons per week are important - but not its effectiveness. 
All that is guaranteed to parents is that their child will be cared for during the day. 
However, they are not guaranteed that a Ukrainian student who spends a year of his 
life in a preparatory class will then be able to study typically together with his Polish 
peers.
 Although, even with complete daycare, there are also problems here. A stu-
dent of the preparatory department has the right to use the entire school infra-
structure - swimming pools, stadiums, libraries, extended day groups, etc. However, 
in practice, Ukrainian students are not informed about these opportunities, and if 
they do know about them, the school administration rarely encourages children to 
use them. The law does not prohibit the hiring of foreigners for non-pedagogical 
positions, and the government even provides a financial opportunity to organize 
Ukrainian groups for an extended day; however, it is sometimes easier for the ma-
nagement of educational institutions to turn preparatory groups into a kind of pe-
dagogical ghetto than to spend time and resources on the integration of Ukrainian 
children into Polish student groups.
 An alternative to stationary education in a Polish school is to continue stu-
dying in the Ukrainian system online (remotely). Experts immediately pointed to two 
strengths of such a solution. The child learns familiar material and receives docu-
ments about education that are understandable for them and their parents. What is 
more important - conditions are created to support the Ukrainian education system. 
Ukrainian schools are not closed or merged, Ukrainian teachers continue to work 
and receive salaries, and if we remember that the war is also going on for the souls 
of Ukrainians, an active Ukrainian school is a guarantee of achieving victorious goals.
 However, problems arise in the implementation of this solution. A child has an 
obligation to study. To avoid issues with Polish law, parents need only sign a declara-
tion that their child continues to study in the Ukrainian education system. In essen-
ce, one A4 sheet of paper turns a Ukrainian child into an invisible, non-existent one 
for the Polish Ministry of Education. Polish officials cannot control whether they par-
ticipate in classes, whether they are not forced to work in the beginning, or whether 
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they learn the material. Ideally, this should be the problem of Ukrainian educators, 
but in the conditions of war and distance learning, control over the fulfilment of the 
educational obligation of Ukrainian children is complicated.
 During the discussion, a „third option” was proposed. Distance learning cen-
ters are actively being created in Polish cities. They all look more or less the same. 
A rather large room equipped with school workplaces with computers and Internet 
access. A child can come to such a center and spend a full school day there. Employ-

ees of these centers are primarily fellow 
citizens of the students. They organize the 
work of the center and monitor the order 
and condition of materials and technical 
equipment. Since September 2022, there 
are 49 such centers in Warsaw alone. Ho-
wever, most are half-empty. The situation 
is the same in other regions where libraries 
perform the function of distance education 
centers. The majority of Ukrainians fleeing 

the war and its consequences in Poland have a weak level of social trust, which is 
now multiplied by a fatal lack of information about the initiatives of the Polish autho-
rities. Leaving a child alone with a computer during the day seems safer than sending 
them to study with other children at a distance education center.
 Making studying in these centers mandatory could correct the situation. The 
child would be assigned to one of these centers, their participation in classes would 
be monitored, and during the day, they would be under the care of adults, having 
the opportunity to communicate with their peers; that is, they would live outside of 
the academic school life. However, such a solution is connected with the need for 
non-economic pressure and coercion on Ukrainian citizens, which the Polish state 
will hardly ever dare to do.
 In addition to the global problems of education, experts spoke about more 
practical issues. How to motivate Ukrainian children to learn Polish? They are pa-
triotic and optimistic, hoping for a quick victory, and, therefore, ask a reasonable qu-
estion: why learn a language that may never be needed later in life? How to increase 
the time and provide an opportunity to learn the Ukrainian language better? In Po-
land, there is no Ukrainian in the „menu” of foreign languages, but there is Russian. 
Therefore, many people are forced to choose it as a mandatory, optional subject to 
improve their grades. Poland guarantees its citizens education in their native langu-
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Oleksandr Pestrykov

age. Still, there are no more than 40,000 citizens of Ukrainian origin in Poland, and 
there were more than one million people with Ukrainian citizenship just before the 
war. Can the Polish Ministry of Education, when designing a network of Ukrainian 
schools, rely not on the first but on the second number?
 Experts gathered at the Ukrainian House in Warsaw on the initiative of Wi-
seEurope and discussed the problems of young Ukrainians all day long. It remains 
to be hoped that their advice will complement the new editions of Gościnna Polska, 
because the author and the assembled experts have no doubts that Poland will be 
hospitable not only in 2022 but also beyond.

16
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From September 30 to October 2, 2022, the „Partnership and Integration Forum” 
was held in the building of the Ukrainian People’s House in Przemyśl. It was or-
ganized by the Coalition of Minority and Migrant Organizations (KOMM). This 
event was preceded by almost two years of the Coalition’s activity, during which 
three meetings were held to determine the needs and capabilities of the organi-
zations that created it. A coalition of minority and migrant organizations created 
three migrant organizations - „Kaleidoscope of Cultures” from Wroclaw, „Meeting” 
(Zustrich) Foundation from Krakow, „Our Choice” (Nasz Wybór) Foundation from 
Warsaw, and the Przemyśl branch of the Association of Ukrainians in Poland. The 
goal of such organizational cooperation is the consolidation of the potential and 
resources of the environment of migrants and the national minority. The full-scale 
invasion of Ukraine did not change the purpose of the Coalition’s existence. What’s 
more, the war showed the importance of its existence for better and more success-
ful coordination of aid to people fleeing war.

 As the organizers note, the work of the fo-
rum is dedicated to the comprehensive coverage of 
the changes currently taking place in the national 
structure of Poland, the challenges of migration, 
integration and the tasks that arise in connection 
with these processes for non-governmental organi-
zations. Organizations from the milieu of Polish na-
tional and ethnic minorities, migrants, refugees, and 
organizations that act in favor of migrants were invited to participate in the event. 
In general, the forum was enjoyed by a relatively large number of participants, for 
whom several discussion sessions and master classes were organized, devoted to 

„Partnership and Integration 
Forum” - an attempt to unite 
migrant and minority 
organizations
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issues of the development of one’s organization, cross-sectoral cooperation, forma-
tion of the image of one’s organization in the mass media, etc.
 The work of first day of the Forum opened with a discussion meeting on the 
topic “Citizens, non-citizens. What does the Polish legal system do to non-Poles?” 
discussing the situation of people who have resided in Poland for a long time, oper-

ating in the Polish legal system, but con-
stantly face problems, because in many 
ways the Polish legal system remains un-
adapted to the new social-political reali-
ties.
 The report “Diagnosis of the needs 
of minority and migrant organizations” 
was presented on the same day. Its pur-
pose is to point out the main aspects of 
migrant and minority organizations’ func-
tioning, resources, and needs. According 

to the authors, minority and migrant organizations have somewhat different spheres 
of activity. The minority environment pays a lot of attention to cultural and educa-
tional activities, which allows for preserving the national identity. Migrant organi-
zations focus more on helping to solve the more pressing and urgent problems of 
the migrant. Such an example can be meeting the legalization needs of a foreigner, 
legality of employment, etc. Despite the difference in the directions of activity of 
minority and migrant organizations, they have a scope for cooperation and mutual 
support. In particular, the minority area has developed infrastructure, while migrants 
have human resources.
 The working day continued with a discussion meeting on the topic “Still guests 
or already neighbors?” Poland’s urgent integration challenges”. Representatives of 
the academic environment and non-governmental organizations reflected on the 
present and future of a multicultural Polish society. The participants emphasized 
that the biggest problem in forming a heterogeneous and multicultural environment 
is the lack of an integration policy. Now, and this is important to highlight, when 
many Ukrainians arrived in Poland because of the war, there were practically no 
state developments in the field of integration policy. Such a situation, unfortunately, 
can lead to a kind of “ghettoization” in society. It seems that the authorities believe 
that since the Polish and Ukrainian cultures are pretty close, the integration of the 
new arrivals will happen independently, without coordination and assistance from 
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the state. In practice, Ukrainians mostly turn to their compatriots who have been in 
Poland for a long time for advice and support. As a result, new neighbors integrate 
not so much into Polish society but into existing migrant communities. Thus, efforts 
to create conditions for the integration of foreigners are mainly undertaken by the 
third sector, that is, non-governmental organizations.
 Another issue mentioned during the discussion was related to the impor-
tance of ensuring the representation of 
migrants, at least at the local government 
level. This would significantly speed up 
the integration processes, but currently, 
Polish legislation does not provide such a 
possibility.
 The war forced not only ethnic 
Ukrainians to migrate. Unfortunately, this 
fact is sometimes forgotten.The discus-
sion: “Shades of a refugee. New nation-
al minorities in Polish society” presented 
the perspective and experience of forced migration of the Roma, Belarusian and 
Crimean Tatar communities. After the events in Belarus in 2020, the most significant 
number of Belarusians moved to Ukraine. This group is now migrating to Poland. The 
“Belarusian problem” is that, unfortunately, Polish society (as well as Ukrainian) has 
a negative attitude toward Belarusians as supporters of Russia’s aggressive policy, 
despite their clear political position.
 The Roma is a large ethnic group that arrives in Poland and suffers from ste-
reotypical treatment. Quite often, the Roma are denied legally guaranteed assistance 
only because of their membership in the community. 
 The biggest problem for the Crimean Tatars, in its turn, is crossing the border. 
Some of them have Ukrainian passports and therefore the right to free movement, 
and some, mostly children, have only Russian documents, which creates significant 
problems for entering the EU.
 The forum focused a lot of attention on the role of the media as a source of in-
formation about migrants and for migrants. The full-scale invasion of Russian troops 
on the territory of Ukraine caused changes in the activities of the media, which are 
related to both the content and forms of their training. So, for example, the image of 
migrants changed quite noticeably in the perspective of February 24. Polish media 
records much less negative content related to Ukrainians.
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 Experts note three main changes that have affected the activities of migrant 
and minority media. First of all, it is a change of the addressee. Before the escalation 
of the war, readers and viewers of the media were mainly representatives of the 
minority and the migrant community. After February 24, 2022, they were joined 
by Ukrainians fleeing the war. As the participants of the discussion noted, the new 
addressee had huge informational needs, which arose from his sudden arrival in Po-
land and the absolute lack of orientation in what was happening. In this context, the 
following change that took place in the field of migrant media is natural, namely the 
expansion of staff and communication channels.
 In addition to changes of an organizational and technical nature, there were 
also changes in the language of the media and the stereotype of the refugee broad-
cast by them. Experts noted that it is essential to fight the stereotype of the “poor 
refugee” and to demonstrate that people fleeing war are different and that they are 
not fleeing poverty or a bad economic situation but primarily war.
 The main conclusion of the fruitful forum was the signing of the declaration. 
The declaration is the result of almost two years of activity of the Coalition and out-
lines its institutional foundations. According to the declaration, the Coalition is open 
to cooperation and invites organizations and individuals to participate. The declara-
tion is available on the web pages of the founding organizations.
 In the end, the organizers noted that about 100 participants attended the 
forum, and about 20 discussions and workshops were held, which covered the dis-
cussion of challenges and difficulties that organizations face in their activities for the 
benefit of migrants, Polish integration and migration policy, adaptation and educa-
tion, etc.

Oksana Pestrykova
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Even before Russia’s full-scale war against Ukraine started, many Ukrainian citizens 
lived in Poland temporarily or permanently. Ukrainians were the largest immigrant 
community in Poland, so naturally, organizations focused on helping migrants and 
refugees most often supported Ukrainian citizens in problematic situations.  
The largest and most active similar organizations are united in the Migration Consor-
tium of public organizations to protect the interests of migrants and refugees. The 
list of organizations, their addresses and Internet pages are collected on the website 
of the organization - https://konsorcjum.org.pl/.

After the start of a full-scale war, when the mass influx of people fleeing the war on 
the territory of Ukraine and its consequences were recorded on the eastern bor-
ders of Poland, the number of organizations aimed at helping Ukrainians increased 
significantly. Information about their activities is collected on the portal 
https://pomagamukrainie.gov.pl/ and presented in a convenient map format on 
the website https://mapujpomoc.pl/. 

Also, keep in mind the portal https://szukaj.ngo.pl/, where by a simple inquiry 
„Ukraina”, you can find a list of 522 non-governmental organizations that are helping 
Ukrainian citizens on the territory of Poland at this challenging time. 

Organizations that help 
Ukrainian refugees: useful pages 
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